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Invitation to Participate
CHIMIT is the leading forum for  discussing topics on IT management 
with a focus on people, business, and technology. Researchers and 
practitioners are invited to share issues, solutions, and research drawing 
upon fields such as human-computer  interaction, human factors, 
computer  systems, and management and service sciences.

Topics
Or iginal unpublished contr ibutions are sought in areas including but not 
limited to:

Dates
Papers Submission
April 7 th, 2008

Posters and
Experience Reports
June 30th, 2008

General Chairs:
AEleen Frisch, Exponential
Eser Kandogan, IBM Research

Program Chairs:
Wayne Lutters, UMBC
Jim Thornton, PARC
Mustapha Mouloua, UCF

Steering Committee:
Stephen Barley, Stanford
David Blank-Edelman, 
Northeastern
Jack Carroll, Penn State
Alva Couch, Tufts
Patricia Jones, NASA Ames
Rob Kolstad
Paul Maglio, IBM Research 
Tom Sheridan, MIT

Treasurer 
Jhilmil Jain, HP Labs 

Publicity 
George Engelbeck, Microsoft 
Nate Gunderson, Microsoft

www.chimit08.org

Workspace Studies
�‡Ethnographic studies of IT work in context
�‡Patterns of work for various IT processes
�‡Requirements for the design of new technologies
�‡Issues related to new technology adoption
�‡Role and forms of organization for effective work

Processes and Practices
�‡Development and use of processes in IT 
�‡Best practices in problem solving strategies
�‡Impact of business decisions on IT
�‡Standards and guidelines of IT management
�‡Experiences in policy development and use

Organizational Knowledge
�‡Case studies and techniques for expertise-finding 
�‡Approaches to supporting communities of practice
�‡Relationship computing and role management
�‡Studies of collaboration and coordination
�‡Knowledge management and training in IT

Models and Metrics
�‡Models and metrics of key performance indicators
�‡Quality analysis of models and metrics
�‡Techniques for dynamic data collection 
�‡Development of early problem indicators

Design
�‡Design of human-centered IT systems
�‡Architectural considerations for user experience
�‡Design methodologies for complexity and risk

Experimental Studies
�‡Models of interaction with complex IT systems
�‡Language  in human-machine interaction
�‡Evaluations of system management interfaces
�‡Experiments on human error and attention
�‡Cognitive issues in complex display design
�‡Studies of decision-making for complex problems

Tools and Techniques
�‡Interaction techniques for system management 
�‡Collaborative system administration workspaces 
�‡Visualizations of complex system behavior
�‡Management tools for personal computing
�‡Script and tool development environments

Automation
�‡Automation/Policy languages
�‡Human interfaces to automation
�‡Policy-based interaction and control
�‡Trust management in automation
�‡Human -automation work division and redundancy
�‡Agent-based automation and control


